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Question 1. Explain what a stock check is. (AC 1.1)






Question 2. Describe three different types of stock check, and explain the reasons for each. (AC 1.2)
1.



2.



3.



Question 3. Describe when stock checks may be carried out. (AC 1.2)










Question 4. Describe the process for dealing with damaged, faulty or out of date items. (AC 1.3)












Question 5. Describe the process for adjusting stock levels following a stock check. (AC 1.3)









Question 6. Explain the operational impact of surpluses and deficiencies on: (AC 1.3)
The customer





The organisation






Question 7. Describe two different methods of checking stock, depending on the type of stock. (AC 2.1)
1.




2.



Question 8. Outline one common stock check process. (AC 2.1)
























Question 9. Explain what happens to the results of a stock count. (AC 2.2)












Question 10. Explain the roles and responsibilities of colleagues involved with checking stock and updating records. (AC 2.2)










Question 11. Describe the two potential health and safety risks that may arise when checking stock for each of the following:
Manual handling
1.


2.


Manual handling equipment
1.


2.


Controlled substances
1.


2.




Question 12. Describe two preventative actions to reduce health and safety risks when checking stock for each of the following:
Manual handling
1.


2.


Manual handling equipment
1.


2.


Controlled substances
1.


2.




Question 13. Describe the purpose and importance of customer service. (AC 1.1)











Question 14. Explain how customer service is measured. (AC 1.1)












Question 15. Identify the two different types of customer. (AC 1.1)
1.




2.





16. Describe customers’ different needs. (AC 1.2)












Question 17. Describe two positive and two negatives that can result from providing customer service. (AC 1.3)
Positive
1.

2.

Negative
1.

2.

Question 18. Describe three positive communication skills in customer service. (AC 1.4)
1.



2.



3.



Question 19. Describe the importance of working effectively in a team. (AC 1.5)
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