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Candidate Statement 

I have completed the following assessment and confirm all the work is my own. 
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Assessor/Tutor comments: 

 

 

 

 

 

--------------------------------------------------------------------------------------------------------------------------------- 

Declarations: 

I confirm that the completed assessments are, to the best of my knowledge, the authentic work of the 

learner and that all learning outcomes have been achieved within Assessment 1 and 2. 

 

Assessor/Tutor Name:.............................................................................................................. 

Assessor/Tutor Signature: ............................................................... Date:............................ 

-------------------------------------------------------------------------------------------------------------------------------------- 

I agree that this learner has achieved all the requirements of the assessment criteria within 

Assessment 1 and 2. 

 

Internal Moderator Name:....................................................................................................... 

Internal Moderator Signature: .......................................................   Date:.............................. 

  



Unit 4: Understand Dilemmas and Public Concerns in Adult Health and Social 

Care 

(Please note: the numbers in brackets refer to the assessment criteria for each question and are for your 
tutor’s use.) 
 

Question 1: Outline potential dilemmas that could arise in relation to: (1.1) 

a) Personal attitudes, beliefs and values 
 
 
 
b) Organisational priorities and values  
 
 
 
c) Positive risk-taking 
 
 
 
d) Staffing levels 
 
 
 
e) Time management 
 
 
 
f) Information sharing 
 
 
 
Question 2: Identify sources of support to resolve dilemmas. (1.2) 
 
 
 
 
 
 
 
 
Question 3: Identify wider social issues that impact on adult health and social care services. (2.1) 
 
 
 
 
 
 
 
 
 



Question 4: Describe how issues of public concern have altered the way that the public views the 
adult health and social care sector. (2.2) 
 
 
 
 
 
 
 
 
 
 
 
 
Question 5: Outline how media reporting about issues of public concern affects people’s 
perceptions of adult health and social care services. (2.3) 
 
 
 
 
 
 
 
 
 
 
 
 
Question 6a: Outline the purpose of a serious case review. (3.1) 
 
 
 
 
 
 
 
 
 
 
 
 
Question 6b: Describe the circumstances in which a serious case review would be carried out. (3.1) 
 
 
 
 
 
 
 
 



Question 6c: Identify three examples of serious case reviews and outline the background to each 
case. (3.1) 

1. 
 
 
 
 
 
 
2. 
 
 
 
 
 
 
3. 
 
 
 
 
Question 7a: Summarise the key issues raised in a recent serious case review. (3.2) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Question 7b: Describe the recent changes in service delivery recommended as a result of this 
review. (3.3) 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
 
Assessment Checklist 

Now you have completed this assessment booklet, please now complete this final checklist: 

I have answered all of the assessment questions       

I can confirm all the work in the assessment is my own 

 

 

Name: …………………………………………………………………………………………………………………… 

Signed: …………………………………………………………………………………………………………………… 

 

 

CONGRATULATIONS! 

You have now completed your Unit 4 Assessment. Please make sure you have completed all 

questions fully and you have filled in the front cover page with your personal details. 

You now need to submit your answers to be marked. Please follow the instructions as detailed in 

your induction. 

Your tutor will mark your work and provide robust feedback. Should your paper be referred, you 

will be required to resubmit answers until you have passed. 

Please contact our support team if you require any further advice or guidance. 

 


