Level 1 Award in Mental Health Awareness
Qualification Specification


Learner Workbook
NCFE CACHE Level 1 Award in Mental

Health Awareness
QRN: 501/0253/9

Contents
3Section 1: General Introduction


6Section 2: Qualification Assessment


Section 3: What happens next?
17
20Section 4: Information about NCFE Policies





Section 1: General Introduction

	Introduction

	Thank you for choosing a CACHE qualification. This workbook provides you with information about the qualification and the assessment tasks that you will need to complete to achieve your award.

This qualification can help you progress to further qualifications. The following qualification overview explains this in more detail.

	Qualification Overview

	The NCFE CACHE Level 1 Award in Mental Health Awareness (501/0253/9) has been regulated by Ofqual in England.
The qualification comprises one mandatory unit:

· Unit 01 Develop an awareness of mental health
Upon successful completion of this qualification, you will be awarded the NCFE CACHE Level 1 Award in Mental Health Awareness (501/0253/9). This CACHE branded qualification is certificated by the Awarding Organisation, NCFE.

	Qualification Aims

	The qualification will provide you with an awareness of:

· what is meant by the term ‘Mental Health’

· the definition and causes of mental health difficulties

· common perceptions of mental health difficulties and how stereotyping can affect people’s perceptions

· where appropriate support can be sought

· cultural diversity within mental health issues




	Opportunities for Further Education and Training

	After successfully completing this qualification, you may like to go on to further study in areas such as Health or Social Care.
This qualification may also be useful to you if you want to gain employment, improve your career prospects, or are studying additional qualifications in the following sectors:

· counselling

· childcare

· sport and recreation

· community work

· youth work.


Section 2: Qualification Assessment
This section of the workbook contains a number of assessment tasks for you to complete. Once you’ve completed the tasks, your Tutor will assess them and give you feedback. A feedback form is included in this workbook. Once you’ve completed all the tasks to the required standard, your Tutor will sign the front of the workbook to show it has been completed to their satisfaction.

Advice to Learners

· Think about all you have discussed and learned when doing the course to help you answer the questions.

· Complete all of the questions in this workbook.

· Write your answers in the spaces provided. If you need extra space, please use the blank pages at the back of this book and clearly write the question number next to your answer.

· Please use a blue or black pen and write clearly.

· If you need any help or guidance, please contact your Tutor.

· You may want to keep a copy of any completed assessment tasks submitted to your Tutor for assessment.

Tracking Your Progress

The table overleaf shows the learning outcomes for the qualification. The questions in the worksheet tasks are linked to each learning outcome. You can tick off each outcome when you have completed the question to help you and your Tutor track your progress.
Unit 01
Develop an Awareness of Mental Health
You will:

1
Be aware of what is meant by mental health
	Assessment Criteria
	Completed

	You can:

	1.1
Define the terms ‘mental health’ and ‘mental ill-health’


	

	1.2
Identify possible causes of mental health problems

	

	1.3
Identify examples of mental health problems
	

	1.4
List common sources of information on mental health issues

	


You will:

2
Be aware of some of the social and personal effects of mental ill-health
	Assessment Criteria
	Completed

	You can:

	2.1
State the percentage of people in the UK that might experience mental health problems
	

	2.2
Identify the effects that experiencing a mental health problem might have on an individual
	

	2.3
Outline how mental health is reported in the media 
	

	2.4
Identify the negative effects media reporting can have on an individual
	

	2.5
Identify the negative effects media reporting can have on society 


	

	2.6
Outline how stereotyping can affect people with mental health problems
	


You will:

3
Be aware of some of the responses to mental health issues
	Assessment Criteria
	Completed

	You can:

	3.1 Identify the rights of people experiencing mental ill-health 
	

	3.2 Identify possible responses that can be made to support an individual with mental health problems 
	

	3.3 Outline factors which can have an impact on whether a response will work
	

	3.4 Identify where to refer people to for further help or guidance about mental health issues 
	

	3.5 Identify ways to promote positive mental health
	


You will:

4
Be aware of cultural diversity in relation to mental health issues

	Assessment Criteria:
	Completed

	You can:

	4.1
Identify possible causes of mental distress in different cultural groups
	

	4.2
Give examples of barriers that may exist for different cultural groups accessing services
	

	4.3
Outline ways of overcoming barriers to accessing services
	

	4.4
Outline factors that can help promote positive mental health amongst different cultural groups
	


Task 1: Be aware of what is meant by mental health
	a) What do we mean by: (1.1)

	Mental health:

	Mental ill-health:


	b) Identify 3 potential causes as to why someone might develop mental health difficulties at some point in their life: (1.2)

	

	

	


	c) Identify 3 examples of mental health problems: (1.3)

	

	

	


Task 1: Continued
	d) List 4 sources of information on mental health issues: (1.4)

	
	

	
	


Task 2: Be aware of some of the social and personal effects of mental ill- health

a) What percentage of people may experience a mental health difficulty at some point in their life? (2.1)

	b) Identify 3 possible effects that experiencing a mental health difficulty might have on an individual: (2.2)

	

	

	


	c) How are mental health issues reported in the media? (2.3)

	


Task 2 (continued)

	d) What effects might negative media reporting have on individuals and wider society? Give 2
reasons for each: (2.4, 2.5)

	Individuals:
i)
ii)

	Society:
i)
ii)


	e) Outline 2 ways that stereotyping might affect people with mental health problems: (2.6)

	

	


Task 3: Be aware of some of the responses to mental health issues
	a) Identify 4 rights of people experiencing mental ill-health: (3.1)

	

	

	

	


	b) Identify 3 possible responses that can be made to support a person who has mental health problems: (3.2)

	

	

	


	c) For each response you have listed above, state one factor that would help these to work well: (3.3)

	

	

	


Task 3 (continued)
	d) Name 3 services or organisations that people experiencing mental ill-health could go to for help or guidance: (3.4)

	

	

	


	e) Identify 3 possible ways to promote positive mental health: (3.5)

	

	

	


Task 4: Be aware of cultural diversity in relation to mental health issues
	a) List 3 potential causes of mental distress in different cultural groups: (4.1)

	

	

	


	b) List 3 barriers different cultural groups might face when accessing mental health services: (4.2)

	

	

	


	c) Outline one way of overcoming each of the barriers you identified in question b): (4.3)

	

	

	


Task 4: (continued)
	d) Give 2 ways of promoting positive mental health amongst different cultural groups: (4.4)

	

	


Thank you. Your workbook is now completed.

Section 3: What happens next?
	Assessment

	Your Tutor will mark your workbook and give you feedback. Your Tutor may give your workbook back to you and ask you to amend some of your answers. If this happens your Tutor will explain what you need to do. When you’ve amended your answers you will need to give your workbook back to your tutor.

	The Internal and External Quality Assurer

	After your Tutor has assessed your work, another member of staff, the Internal Quality Assurer will review your Tutor’s assessment. An External Quality Assurer employed by NCFE will visit your Centre and may wish to discuss the content of the course and the work you are doing with you and other learners. The External Quality Assurer’s role is to ensure your work has been assessed in accordance with NCFE’s requirements. The Internal and/or External Quality Assurer will also sign the front of the workbook, if it is one of those selected.

	Certification

	Once you have successfully completed your workbook you will be awarded the NCFE CACHE Level 1 Award in Mental Health Awareness.


Tutor Feedback Form


 Achieved                 Not Yet Achieved

Comments:


(I have completed all sections of this assessment and I confirm that it is my own work)

	Learner signature

	
	Date
	


	Assessor signature
	
	Date
	


	Internal Quality Assurers
signature
	
	Date
	


Section 4: Information about our Policies
	Additional Support Requirements

	We recognise that you might require additional support in order to achieve your qualification; for example, if you have a permanent, or temporary, disability, medical condition or specific learning need. This may take the form of facilities to support reading or writing needs, a hearing, visual or physical impairment, facilities to support a medical condition or temporary injury, or facilities to support you if your first language is not English.

Your Tutor will discuss the most appropriate method of support to meet your needs and will notify us of the support they are going to give you.

For more information your Tutor will be able to provide you with a copy of our Reasonable Adjustments and Special Considerations Policy, or you can download it from www.cache.org.uk.

	Appeals, Enquiries about Results and Complaints

	If you have any queries or problems with your qualification, you should first talk to your Tutor, the Internal Quality Assurance or another member of staff at your Centre. If you have a complaint about the way your work has been assessed, or the support you have been given, you must raise the issue through your Centre’s own appeals or grievance policy (your Tutor should be able to give you a copy of this).

If you and your Tutor think that the comments of the External Quality Assurer, are very different from what you expected, your Tutor can request that we re-check your work. This must take place within one month of the moderation decision. There is a charge for this service, which is refunded if the appeal is upheld and your result is changed. Please bear in mind that this can result in a negative result change, as well as a positive one.

For more information your Tutor will be able to provide you with a copy of our Enquiries and Appeals about Results and Assessment Decisions Policy, or you can download it from www.cache.org.uk.

	Malpractice and Misconduct

	We will act upon reports of suspected or actual cases of malpractice or misconduct received from learners and other parties about a Centre’s activities or Centre personnel which may affect the integrity of the qualification and quality assurance systems.

If your Centre suspects you have been involved in malpractice or misconduct (eg cheating) your certificate will not be issues during the course of the investigation. If the case is proven you may have a part of your assessment disallowed or, in serious cases, your final results may be void.

For more information your Tutor will be able to provide you with a copy of our Maladministration and Malpractice Policy, or you can download it from www.cache.org.uk.


	Diversity and Equality

	We fully support diversity and equality and opposes all unlawful or unfair discrimination on the grounds of ability, age, colour, culture, disability, domestic circumstances, employment status, gender, marital status, nationality, political orientation, racial origin, religious beliefs, sexual orientation and social background.

We aim to ensure that diversity and equality are promoted and that unlawful or unfair discrimination, whether direct or indirect, is eliminated both in its own employment practices, and in access to our qualifications.

A copy of our Diversity and Equality Policy is available on request.

	Data Protection

	We are registered under the Data Protection Act and committed to maintaining the highest possible standards when handling personal information.


Notes

	


Notes

	


	Enquiries

	Any enquiries relating to this qualification should be addressed to:
NCFE
Q6

Quorum Business Park
Benton Lane
Newcastle upon Tyne
NE12 8BT

Tel: 

0345 347 2123
E-mail:
info@cache.org.uk

Website:
www.cache.org.uk
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